
Clanricarde Medical Centre 
Patient Participation Group (PPG) 

20 January 2015 
Meeting 17 

       

Present : Don Sloan (Chair) David Lattimer Malcolm Flanagan

Dr Vijay Koshal David Greenhalgh Helen Sloan

Doug Thompson James Thompson

Apologie
s : :

         Jane Ovenden, Alan Harrison, Bill Mills, Paul Fisher 

1. Welcome  
Don took the Chair and gave a special welcome to David Lattimer, new 
Practice Manager. Dr Koshal was also attending to respond to points raised 
at previous meetings. 
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2. 

3. 

Minutes of the last Meeting and Matters Arising 
Friends and Family programme:  Dr Koshal said this is a national programme, 
and patients could complete a form on-line or on paper, the results would 
be published but without the comments as to why the patient would or 
would not recommend the surgery. (See http://www.england.nhs.uk/
ourwork/pe/fft/ ) 

Information screen in reception area:  Dr Koshal and David Lattimer will 
follow up on this.  

Calculating Quality reporting Service (CQRS) 
Dr Koshal explained that this was a digital extracting service using 
information from patients’ records to help the NHS carry out research and 
assess needs and improve performance. In answer to a question he 
explained that no information on individual patients is made available, so 
confidentiality is maintained. 

Councillor speaker on Health and Wellbeing 
Don said he had approached Councillor Lynne Weatherly, a Tunbridge Wells 
Borough Council portfolio holder and member of the KCC Health and 
Wellbeing Board. She has agreed to speak at one of our future meetings. 
Members felt this should be at our next meeting which could be on 10th or 
17th March. Don would contact Lynne to fix a date and would confirm the 
date as soon as possible 
Flyers were given out on the coming Healthwatch Kent Dentists Project and 
a free Community health Event at the TN2 Community Centre on 21 
January. 

Feedback from various meetings – Dr Koshal 

3.1 Dr Koshal was asked by James about the local health economy/scene in 
Tunbridge Wells. What was working well and what were the main health 
issues?  Dr Koshal replied that there were low levels of obesity and smoking in 
our area, but felt that dementia was under reported. The practice had not 
signed to the government system of payments for dementia case diagnosis, 
but instead looked for screening where it was considered appropriate. 
Those in crisis were referred to Crossroads. 

3.2  He felt that current 5-year health plans were short-sighted and that 
longer term planning beyond the confines of a single parliament was 
necessary. 

3.3 Following a further question we had some discussion of the 
compensation culture which cost the NHS billions of pounds. 

3.4 Dr Koshal said there was an acute shortage of hospital beds, mainly due 
to the problem of getting people to leave hospital when medically fit to 
leave. This was largely because of lack of funds for social care to support 
people at home.  
  
3.5 He also pointed out that the government was discouraging the use of 
hospitals at a time when they need the funds generated by providing the 
services, in order to keep the essential services going. There was a real risk of 
hospital closures in the coming years. 

3.6 While the hospital at Pembury claims not to have their services stretched 
many cases are referred to Maidstone and other hospitals. 
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