
Clanricarde Medical Centre 

Patient Participation Group (PPG) 

Minutes of meeting of 12 May 2015 

Meeting 19 

Present : Don Sloan (Chair) David Lattimer (Practice Manager)          Judith 
Jones      

                Dr Vijay Koshal (Medical staff)            David Greenhalgh            

  Doug Thompson James Thompson             Paul Fisher 

       

Apologies :              Malcolm Flanagan, Alan Harrison, Bill Mills, Jane Ovenden, Helen 
Sloan, David Birkett 

1. Minutes of meeting of 24 March, 2015 

Don welcomed Judith Jones to her first meeting of the Group and members 
introduced themselves. 

The minutes were agreed as accurate. Don said he was looking for a volunteer 
from our group to take the minutes. For this meeting, David G kindly agreed to 
take some notes to help with the minutes. 

2. Matters arising 

Strokes: It was noted that today, 12 May, there were media reports of 
increased incidence nationally of strokes among younger people attributed to 
obesity and associated lifestyles. In answer to a question Dr Koshal said there 
had been no noticeable increases in strokes at Claricarde over recent years. Dr 



Koshal also said that risks of strokes in patients were investigated in mainly 
cardiovascular check-ups every   4 -5 years. 

Lynne Weatherly’s talk: It was agreed that Lynne’s talk had given us plenty of 
openings to explore community health and its relevance to Clanricarde 
patients. Dr Koshal mentioned that the Better Care Fund is a new way of CCGs 
receiving funding, a point also made by Lynne in a follow-up note to her talk 
which Don had forwarded to the PPG committee a few days before the 
meeting. 

Questions were asked about Mental Health and Mind Angels. James suggested 
we might investigate ‘mindfulness’ and find out to what extent patients were 
interested in it as a way of relieving stress. Dr Koshal and David Lattimer 
reported that a primary health mental health nurse was starting at the 
practice from 13 May, and she would be present for up to half a day once every 
two weeks. 

Information screen: There had been delays in hearing from the firm with whom 
an agreement was being worked out. David Lattimer would chase this up. 

PPG Annual report for 2014-15: David Lattimer handed out copies of the report 
on the PPG sent to the NHS at the end of March and confirmed that the report 
would be added to the Claricarde website on the PPG page. 

Views of young mothers: Jane had contacted Don giving again her apologies for 
non-attendance at the meeting and reported as follows:   “I have managed to 
speak to some mothers who seem very satisfied with the services they receive 
from Clanricarde, especially the improved telephone services. One mum 
however says it is quite difficult to book an emergency appointment as she is 
driving her children to school at that time. I found everyone I approached very 
pleasant and I am happy to pop into the surgery again.” 

3. Plans for the coming year, including any NHS requirements 



3.1 Dr Koshal confirmed that a PPG report would not be required by the NHS 
for 2015-16. It was agreed that the report for 2014-15 would help lay the 
foundations for our plans for the current year as we had identified three 
priorities: 

a) Support to patients through community health (including counselling and 
advice for carers) 

b) Improved communication with patients 

c) Mental health 

3.2 Don reminded us that the West Kent CCG had recently advised that GP 
practices are contractually required from 1 April 2015 to form PPGs and to 
make reasonable efforts for this to be representative of the practice 
population, as we are doing at Clanricarde. Further, practices need to engage 
with the PPG including obtaining patient feedback and, where practices and 
PPGs agree, act on suggestions for improvement. 

3.3 James said we should try to get more feedback from patients. This would 
also help us to develop and implement our plans. There followed a discussion 
of the scorecard and indicators being developed by the CCG to assess their 
performance in health provision for five categories of patients: frail elderly, 
mental health, maternity and children, people with long term conditions, and 
the generally well. By talking to these groups we could we could better 
respond to their needs at the surgery, and perhaps contribute to improvements 
to the NHS through proposing indicators for the scorecard. 

3.4  It was agreed that we should all try to prepare questions to put to 
patients. David Greenhalgh said he would coordinate our responses if we send 
him our proposed questions for specific categories of patients. This would serve 
as a channel to promote awareness and let people know what is on offer. 

Action :  All of us to propose questions and topics to put to patients in the 
above five categories relating to their visitor experience at the surgery, 
their needs and their wider experience of NHS treatment. The questions 
should be emailed to David G. 

3.5  Clanricarde.  Dr Koshal mentioned further extension of opening hours at 
the surgery i.e. seven day access to GPs and 3000 more GPS nationally over 



five years. However, a bid by Tonbridge, Tunbridge Wells and Maidstone for GP 
surgeries to open as a pilot project seven days a week had been turned down. 

3.6  Paul mentioned mobile clinics on Friday and Saturday evenings. He also 
regretted the lack of funding for the care system.  

4. Funding the NHS, forum – David Greenhalgh 

David Greenhalgh said he was interested in creating a local forum to discuss 
the future of the NHS without recourse to politicians necessarily managing such 
a forum. He referred to the BBC Newsnight programme of 29 April at 10.30pm 
on The Health of the Health Service subsequently available on BBC iPlayer. The 
forum would be open to ideas and discussion as to how the scope of the NHS 
and its future would be shaped.  

It was felt this was a good idea and Don suggested it might be promoted in 
association with an existing forum such as the Town Forum or the Over 50s 
forum. David would like to hear from anyone in our group who would like to 
join the forum or know anyone who could be invited. He also agreed to keep us 
informed of developments. 

5. AOB 

James asked about how we might keep abreast of medical developments and 
of thinking on the NHS. After some discussion it was agreed the best approach 
was through newspaper and  magazine articles, such as in  the Economist. We 
also receive indications of approaches to NHS reforms though the WKCCG. 

6. Date of next meeting:  

21 July 2015 

Don Sloan 



Chair, Patient Participation Group 

Clanricarde Medical Centre 

May 2015 


